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SMR Global Supplier Manual - Additional Customer Specific Requirements  
 

Scope of this document 
The scope of this document is to ensure compliance to customer requirement by sub-suppliers of 
SMR Automotive who are supplying for any Mazda project. This document is listing requirements for 
these suppliers in addition to standard IATF16949 requirements and in addition to standard SMR 
requirements. 
 

Responsibility 
Suppliers who are supplier for SMR of a component for a Mazda product shall meet all requirements 
listed in this document during the whole project lifetime. This includes but not limited to: 

 Regularly check for updates of this document on www.smr-automotive.com 
 Ensure availability and awareness of related Mazda standards and requirements mentioned 

in this document 
 Ensure requirements are met in their supply chain 

 

1. Control of Subcontractors’ APQP Status 
SMR shall ensure that all relevant subcontractors implement quality assurance activities or 
equivalents in accordance with APQP requirements, and shall monitor the subcontractors’ APQP 
status. 
 

2. Control of Quality Records and Retention 
Suppliers shall establish a system in which electronic quality record can be easily searched and 
promptly retrieved upon request by Mazda.  
Suppliers shall establish an appropriate retention method and environment in order to prevent 
deterioration of the quality records 
 

2.1 Retention Period 
Suppliers shall retain the quality records according to the retention period specified in next Table. 
The retention period starts from the date when the quality records are created or received. 
The quality records related to product liability cases or recalls shall be retained until the concerns are 
closed even after the retention period has expired. 
 

2.2 Disposal of Quality Records 
After the retention period has expired, the quality records shall be disposed under illegible condition. 
  



Number: QPG-SQA-8.4-R02 
Appendix J-Mazda CSR 
Date: 24.08.20 

SMR Global Supplier Manual 
Appendix J  

 
 

 
Revision: 02 SMR is a member of Samvardhana Motherson Group  Page: 4 / 5  
 

Quality Records Table 
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History of Revision 
 

No. Cause of modification Date Modifier Approved 
1 First issue 16.10.2017 Judith Robertson Steffen Dehner 
2 Update Logo 24.08.2020 Maria Reyes Judith Robertson 
3     
4     
5     
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